
2019 is winding down and I’m calling it a good 
year! Being a community banker, and having 
the privilege to work with our customers and 
staff every day, is very rewarding work and 
I’m grateful. On a personal note, my oldest 
son Austin, has been designated as one of 
Kansas City’s Ingram’s ’20 in Their Twenties’. 
We’re proud of Austin’s focus on giving back 
to the community and the bank benefits from his 
financial expertise on the Silver Lake Bank Board. 

‘Tis the Season’ and our SLB staff has been busy volunteering! Cole 
Sjeklocha, Loan Officer, helped at Seaman High with their FFA program by 
listening to mock loan presentations, then making a loan decision. Shane 
Koci, Kim Acheson and Scott Hughes taught Indian Hills Elementary School 
students about banking. SLB Young Guns’ (staff in and around their 20’s) 
decorated Topeka Civic Theatre for Christmas. Lawrence staff participated 
in the Lawrence Bowl-A-Thon to benefit Junior Achievement. We were 
happy to sponsor the annual Seaman Fall into Fitness 5k. And, an annual 
fun event where many of our staff share their time - SLB hosted the 2019 
SLB Classic National Upland Series at my farm. This event is an opportunity 
to showcase the talent of local bird dogs and is open to amateur pointing 
and flushing runs as well. Thanks to those of you who participated!

This is the time of year when we all need to be on the look-out for fraud 
scams. The Federal Trade Commission manages the national Do Not Call 
Registry which is supposed to stop unwanted sales calls. If you’ve placed 
your name on that list, your registration doesn’t expire. If you’re on the 
list and still besieged by calls, they’re probably scammers. If you answer 
this type of call, the longer you stay on the line, the ‘hotter’ your number 
is for those buying and selling phone lists. Even though you may want to 
engage to teach them a lesson, it’s not worth it. Instead, hang up or let 
them go to voicemail. If a call directs you to press a number on your phone 
to be removed from the list, don’t do it – just hang up. Pressing the number 
just leads to your number being shared by scammers. Be safe!

Please stop by any SLB branch a couple of weeks before Christmas to 
pick up a calendar and enjoy some popcorn (while supplies last!). We 
appreciate you allowing us to help with your financial needs and we 
respect that you have a choice of where to bank. Thank you for choosing 
Silver Lake Bank.

From all of us at SLB, Happy Holidays!

Patrick R. Gideon
President 
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Main Bank
Topeka
Jayhawk Plaza
201 NW Hwy 24 
Topeka, KS 
66608
P: 785.232.0102 
F: 785.232.4010

Gage
Topeka 
2011 SW Gage
Topeka, KS  
66604 
P: 785.272.2270
F: 785.272.7303

Southwest
Topeka
2100 SW Urish Rd 
Topeka, KS  
66614 
P: 785.290.2270
F: 785.290.2273

Silver Lake 
209 Railroad St
Silver Lake, KS  
66539
P: 785.582.4651
F: 785.582.4120

Lawrence
643 Mass St 
Lawrence, KS 
66044 
P: 785.330.9901
F: 785.330.9905
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or Visit Us Online 

www.SilverLakeBank.com
slbank@silverlakebank.com
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By Amy Nofziger and Mark Fetterhoff

What makes you prone to getting scammed? It may 
be the personality traits that make you a good person. 
Based on our research at the AARP Fraud Watch 
Network, here are characteristics that make people 
vulnerable to fraud:

1. You respect authority. Many common scams are 
perpetrated by crooks impersonating a police officer, 
an IRS or Social Security agent, or a court representative. 
Always remember this: Government offices rarely call 
citizens to conduct business — and they never demand 
quick payment. If that’s what the caller wants, put 
aside your inclination to defer to authority figures. Just 
hang up.

2. You like to please people. One scam we’ve been 
seeing hits people at work and plays on your good 
nature. An email from a boss or coworker asks you 
to buy some expensive gift cards and take photos of 
the front and back of the card to get reimbursed. The 
email is actually from a scammer mimicking the real 
thing. Once he has the numbers from the gift cards, he 
uses them before the fraud is caught.

3. You are cocky. We often hear from victims, “I’ve 

never been defrauded. I thought I was too smart.” If 
you believe you are immune to being cheated, think 
again. Scammers are professionals — and endlessly 
creative. 

4. You slipped up once. Sadly, if you have already 
been scammed, chances are good the fraud calls will 
increase. Thieves put your information on a “victim list” 
that gets sold to other scammers or criminal rings.

5. You’re friendly. Many victims who call us met their 
scammer on social media via a friend request. Try to 
limit social media contact to real friends and family, 
and turn down requests from people you don’t know.
 
6. You are under stress. We also get lots of calls from 
people who were tricked into giving away personal 
info while dealing with an illness or another stressful 
event. People who have recently lost a loved one are 
also vulnerable, especially if the obituary reveals details 
that a crook can use as bait. Be especially vigilant 
during times of crisis.

7. You’re lonely. Many scam victims report feeling 
lonely and isolated from family and friends. That makes 
them susceptible to the fake friendliness of professional 
thieves. 

7 Behaviors that can make you vulnerable to fraud

Found that perfect building site, but waiting for spring 
to begin construction? We can help with that! Take 
the time you need to develop your design plan and 
find a home builder. Our loan features flexible terms, 
competitive fixed interest rate, a fixed monthly payment 
and is secured by the real estate you’re purchasing.  
When you’re ready to build, let’s talk construction loans! 
Contact a SLB Lender to get your questions answered 
and start the process.  

SLB can help with your 
next building project

Lawrence branch staff fundraise and attend the annual 
Bowl-A-Thon hosted by the Douglas County District of 
Junior Achievement of Kansas (JA). Pictured from left to 
right: SLB Staff & Family; Cody Emerson, Josey Morgan, 
Nathan Young, Jason Young, Nick Gideon, Tori Newell 
(also JA Board Member), and Banks Gideon. 

Congratulations SLB Board Member 
Austin Gideon! Selected as one of KC’s 
Ingram’s ’20 in Their Twenties’, Gideon, 
Vice President at Five Elms Capital, serves 
on the Young Ambassador Board of The 
Children’s Palace and has helped raise 
hundreds of thousands of dollars for non-
profits around Kansas City.

Congratulations Austin!Bowling for a cause
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Prime

Current
11/20/2019

Last Month
10/20/2019

1 year ago 
11/20/2018

Federal 
Funds
1 Year 
T-Bill
5 Year 
Note
10 Year 
Note

DOW

NASDAQ

S&P

4.75% 5.00% 5.25%

1.55% 1.85% 2.20%

1.54% 1.58% 2.67%

1.58% 1.56% 2.88%

1.73% 1.76% 3.06%

27,821.09 27,004.49 24,465.64

8,526.73 8,089.54 7,028.48

3,108.46 2,986.20 2,641.89

Financial Corner

‘Gage Staff is always helpful and takes care of 
anything I need!’ … Clark 

‘Love my bank’ … Lesa

‘I appreciate your willingness to help so 
incredibly much!  Just one more reason I will 
always tell people that you guys are the best 
bank around!’  … Carol 

‘Love Silver Lake. Don has been very 
professional and genuinely cares about his 
customers.’ … John

‘I love how I can call Silver Lake Bank and feel 
like I’m talking to someone I know. Appreciate 
the personable and caring staff.’ … ‘S.’

To SW staff - ‘Thanks for being available to help 
with my online banking. That’s a lot different 
from the erratic service I had from my old 
bank.’ … Gary

‘Thanks for sponsoring and for all SLB staff who 
worked the SLB Classic Bird Dog Contest this 
past weekend. Really had a good time!’ … 
Bryan

‘The team from SW is the BEST. Thanks for 
always being kind and helpful.’ … Trudi

Banking & Beyond
Thank you for the compliment! 

Monster Cookies
Prep Time: 15 minutes

Makes 3 dozen cookies
Total Time: 45 minutes

Ingredients
• 3 Eggs
• 1 c. Sugar
• 1 c. Brown Sugar
• ½ t Vanilla Extract
• 1 ½ c. Creamy Peanut 

Butter
• ½ c. Unsalted Butter (1 

Stick)
• 1 T Sour Cream
• 2 t Baking Soda
• 4 ½ c. Rolled Oats (not 

the quick cooking 
variety)

• 1 c. Chocolate Chips
• 1 c. M&Ms

A great cookie for the holidays!” Kim 
Acheson, Southwest Branch Manager

Directions
1. Preheat oven to 350° F
2. In a large bowl, combine eggs, sugar and brown sugar
3. Add vanilla extract, peanut butter, butter and sour cream 

and mix well
4. Add baking soda and mix well
5. Fold in rolled oats
6. Add in chocolate chips and ¾ c. of M&Ms, reserve the 

rest of M&Ms for topping later
7. Drop by large tablespoons onto a cookie sheet and 

gently press down into a rounded shape
8. Press some of the reserved M&Ms into the top of the 

cookie dough
9. Bake for 10-12 minutes until golden brown, being careful 

not to overbake. These cookies are best if a 
little undercooked and not crunchy

10. Let sit for 5-10 minutes until set up, then 
move to a cooling rack

Add your SLB debit or credit card to your digital wallet and you 
will eliminate the need to carry the physical card. A digital wallet 
stores the payment information securely using encryption. To 
get started, locate and open the digital wallet app on your 
mobile device and follow the instructions to add a new card. 
When using the digital wallet, you’ll confirm your identity with a 
PIN, fingerprint or facial scan. It’s easy, convenient and secure! 

New SLB consumer credit card options are available so you 
can choose the credit card that’s right for you – Low Rate or 
Preferred Points Rewards. Visit www.silverlakebank.com or talk 
to a Customer Service Representative for an application or 
more information.  

New SLB products and 
services, check it out!
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Roberta “Bert” Haflich, Branch Manager of our Gage 
Branch received the Kansas ESGR Above and Beyond 
Award! Bert went above and beyond the legal 
requirements of the Uniformed Services Employment 
and Reemployments Rights Act by allowing employee 
Laura Oldham special lunch times to speak with her 
husband overseas. She also suggested the couple open 
a separate account to deter fraudulent charges while 
he was making foreign transactions. Congratulations 
Bert, we are so proud to have you on our team!” 
(pictured L to R – SLB staff members Kay Graham Scott, 
Shannon Huesers, Bert Haflich and Major Jason Oldham, 
who nominated Bert for the award)

Meet the newest members of the SLB team
Connie Brown, Director of Human 
Resources, is based out of our 
Jayhawk location in North Topeka. 
Connie has over 34 years in human 
resources within banking, insurance 
& investments, and financial services 
industries.

Mason Moten, Teller, works at our 
Gage location. Mason is available to 
assist customers with all types of teller 
transactions and enjoys learning 
new things. Mason is a student at 
Washburn University. 

Lexee Cruz, Business Development 
Officer, is based out of our Lawrence 
location. Lexee will work closely with 
businesses of all sizes in the Lawrence 
area to help connect them with 
the best SLB products and services 
available. 

Katie Boyer, Teller, is located at our 
Southwest location. Katie handles 
paying and receiving transactions 
and is an exciting addition to the SLB 
team. Katie is a student at Washburn 
University.

Rachel Degand, Administrative 
Assistant, is located at our Jayhawk 
Branch in North Topeka. Rachel assists 
member of senior management with 
administrative tasks and scheduling. 
She also assists with incoming call 
volume and greeting customers.

Melissa Maldonado, Loan Portfolio 
Manager, offices at our Jayhawk 
location. Melissa manages Vice 
President Matthew Clarke’s loan 
portfolio and ensures all of his loan 
customers receive the best lending 
experience possible.

Lauren Palmer, Receptionist, is also 
located at our Jayhawk location in 
North Topeka. Lauren is responsible 
for handling the call volume for all five 
SLB locations and can juggle several 
tasks at once. If you call in, chances 
are you’ll be talking to Lauren. 

Jackie Griffiths, Teller, works at our 
original Silver Lake branch. Jackie’s 
duties include handling cash and 
check transactions, accepting 
loan payments, and balancing the 
ATM. Jackie has several years of 
bank experience serving in various 
positions.

SLB branch manager recognized for going 
above and beyond  for a staff member


