





MEET OUR NEWEST SLB STAFF MEMBERS

Heather joins the Topeka
Southwest branch team as a
customer service representative.
She has local banking experience.
Heather is a Topeka native and is
the youngest of 6 children. She
attended Seaman schools and
Allen County Community College.
Her outside activities are
dominated by trips to the park and

Pam arrived with extensive
AUHUJPHS L_WLYPLUJL PU
years in banking. She has worked
in Germany, Texas, Georgia and
Washington as well as Topeka. Her
responsibilities include

providing guidance and direction
to all branches on delivering
excellent customer service,
building customer relationships

and achieving goals. Pam grew up zoo with her two-year old son,
PAM SZUBA in Topeka but has traveled HEATHER HENDRIX Falcon.
Deposit Manager extensively as part of her Customer Service Representitive
Topeka Jayhawk Branch husband’s career in the military. Topeka Southwest Branch

Request your Folds of Honor debit card today to help support and honor the sacri ce of our fallen
and disabled service men and women.

Do you know someone who
e det_)lt car_d works just I_|ke our other loyalty debit cards, would like to join our team?
but with a life-changing impact. e folded ag logo on the
Folds of Honor card is a reminder of those who have paid Here are our current career opportunities:
the ultimate price for our freedom.

Full-time Customer Service Rep - Lawrence & Silver Lake
A portion of every purchase made with your Folds of Honofy, 7 e ErRey S i B8
debit card helps provide education scholarships to local
families of our country’s disabled and fallen heroes and rsiSee the Employment tab on our website for details.
responders. Already have a debit card and want to change to
the Folds of Honor card? Let us know and we will get a new one for you.

Ready for a personal checking account that pays tribute while giving back, then open an account today!



Do you practice safe checks?

While the use of checks has declined 25%, reports of check fraud have nearly doubled since 2021 compared to today’s

numbers. You may have seen information on our social media about this year’s #BanksNeverAskThat campaign

created by the American Bankers Association. If Checks are your only option, follow these five tips:

each line completely.

anything out of the ordinary.

driver’s license details or phone number to your checks.

endorsement reflects the intended payee to guard against unauthorized deposits.

Use permanent gel pens -- Protect yourself by using permanent ink when you write a check.

Avoid blank spaces -- Ensure your check leaves no room for criminal alterations by filling out

Withold personal information -- Don't add personal info like your Social Security number,

Review accounts -- Regularly log on to your online banking platform to quickly identify

Check your checks -- Analyze your paid checks to ensure the amount is correct and the

Compliments from customers in-person and via online survey:

“I've never met a group of people as friendly
and kind as the Gage Staff!”

“Love the friendly atmosphere and
professional help.”

A customer recently praised Holly at
Southwest to one of her colleagues, for
“treating them royally.”

“Lucas and his staff (Silver Lake) are
amazing.”

A customer said on a recent customer
service survey, “l enjoy doing my banking for
personal and business purposes with you!”

INTERESTED IN EARNING MORE INTEREST ON YOUR CONSUMER CHECKING ACCOUNT?

Prime
Federal Funds
1 Year T-Bill

5 Year Note
10 Year Note
bDow
NASDAQ
S&P

Financial Corner

Last Month year ago
09/10/2024 10/10/2023

Current
10/10/2024

8.00%
4.83%
4.22%
3.91%
4.09%
42,454.12
18,282.05
5,780.05

‘ % m ASK ABOUT OUR KASASA CASH MULTI LEVEL ACCOUNT.
8|

8.50%
5.33%
4.07%
3.43%
3.65%
40,736.96
17,025.88
5,495.52

8.50%
5.33%
5.37%
4.62%
4.66%
33,739.30
13,562.84
4,358.24



