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SLB’s Express Mobile Banking 

Questions and Answers 
 
 
General 
 
Who is eligible to use Express Mobile? 
Active Silver Express Internet Banking users can use their Silver Express credentials to access 
Express Mobile. If you are not enrolled in Silver Express Internet Banking, you may enroll online 
through our website using the Silver Express login link. 
 
What mobile devices are supported? 
You can access your Silver Lake Bank account using any web-enabled mobile device by visiting 
myslb.mobi. The Express Mobile Banking App is available for iPhone, iPad and Android devices.  
 
Is there a fee for Express Mobile? 
The App download and browser solution are free. Applicable fees apply for mobile deposit and 
P2P service. Contact your wireless service provider for any connectivity or usage rates that may 
apply. 
 
How do I sign in to Express Mobile? 
Your user name and password are the same for mobile banking as they are for your internet 
banking. 
 
Is Express Mobile secure? 
You are protected with advanced encryption to prevent unauthorized access, a unique user 
name and password and firewalls to protect our programs from any unauthorized or malicious 
intrusion. To maximize protection, download the app from reputable sources only. Do not 
reveal your password to anyone and make sure it is unique. Never leave your mobile device 
unattended. 

 
Can I change my password through Express Mobile? 
Yes. From the menu on iPhone select Change Password; on Android device select Options. This 
option is also available within the browser based solution.  
 
What if my mobile device is lost or stolen? 
Report it immediately to your mobile carrier. Then, log into you Silver Express Internet Banking 
account from a computer and reset your password. Call us at 785.232.0102 for assistance. 
 
What do I do if my password has become known or I see an unauthorized transaction has 
occurred on my mobile device? 
Contact us immediately at 785.232.0102 or call or visit any Silver Lake Bank location.  



 

Silver Lake Bank KGS 
Express Mobile Questions and Answers  11/2015 

 
Can I pay bills through Express Mobile? 
Yes. You will have access to all of your existing payees and can schedule, edit or delete one-time 
payments.  
 
Can business users originate ACH and wire transfers through the mobile app? 
Express Mobile app does not include any cash management functionality. 
 

Mobile Deposit 
 
How do I know if I am eligible to use Express Mobile Deposit?  
To enroll in Mobile Deposit, you must be a current SLB customer with a checking or savings 
account. You need to have been a bank customer for at least 90 days with at least $300 in 
deposits monthly. Your loan and deposit accounts must be in good standing with very limited 
insufficient and returned check activity.  
 
How do I enroll in Express Mobile Deposit?  
Select Mobile Deposit inside our Mobile Banking App and provide information requested. Your 
request will be submitted to SLB for consideration of Mobile Deposit use. Enrollment 
acceptance will be communicated to you via text or email. Accepted users may make mobile 
deposits at their convenience. 
 
Is there an Express Mobile Deposit fee?  
Consumer users will not have a fee. Business users will be charged a per deposit fee of $1.00 
each. Contact your wireless service provider for any connectivity or usage rates that may apply.  
SLB also offers remote deposit options for businesses with large volumes of checks. For more 
information on this, please contact any Silver Lake Bank branch location or email us at 
slbank@silverlakebank.com.  
 
How should I endorse checks for Express Mobile Deposit?  
With your signature as payee, include the words ‘for mobile deposit only’. If the back of the 
check is not properly endorsed, the check may be rejected for deposit. 
 
Do you have suggestions for taking good photos on smartphones? 
All images are reviewed for clarity and completeness. If an error is detected, the service will 
prompt you to retake the photo. Try these tips to ensure a good photo: 
1. Use an area that is well-lit to prevent shadows. 
2. Place check on a dark surface. 
3. Keep your hands clear of the check. 
4. Remove object or other items from view. 
5. Make sure all four corners of the check are visible. Use the guides built into the App to help 

you line up the picture. 
6. Position the camera directly above the check.  
 

mailto:slbank@silverlakebank.com
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What do I do with checks I have deposited through Express Mobile Deposit? 
Upon confirmation from the bank that the deposit was accepted, mark the item as 
‘electronically presented’ or write ‘Void’ across the face. Retain the check for at least 14 
calendar days from the date of deposit. Then destroy the check. 
 
When will my deposit be available? 
Items deposited prior to 6 PM central time on a business day will be made available after 6 PM. 
Deposits are made available after processing on work days after 6 pm central time. Deposits 
submitted after this 6 PM cutoff time, Saturday, Sunday or on a federal holiday will be 
processed on the next business day. Our standard funds availability policy applies to Express 
Mobile Deposit.  
 
Are there limits to the amount and number of items I can deposit? 
Consumer limits are $1,500 maximum per check, $1,500 maximum per day, 5 items maximum 
per day and a rolling 30 day limit of $3,000. Business user limits are $5,000 maximum per check, 
$10,000 maximum per day, 10 items maximum per day and a rolling 30 day limit of $15,000. 
Contact us for a higher limit request. 
 
Are there types of checks that won’t be accepted for mobile deposit? 
Yes. We will not accept money orders, travelers’ checks, postdated checks, stale dated checks, 
foreign checks, altered checks or unsigned checks. 
 

P2P Payment Transfer 
 
What is the P2P Payment Transfer service? 
This service allows you to make secure payments from your SLB debit card, together with your 
PIN, to nearly anyone’s bank account within the United States, (not including Alaska, Hawaii, 
Canada or Mexico) as long as the transfer is legal and allowed by the financial institutions 
involved.  
 
How does the P2P Payment Transfer service work? 
You make P2P Payment Transfers by using your debit card. You must know your PIN to make a 
P2P payment transfer. After initially adding your debit card as a payment option, you provide 
the amount to be paid, recipient’s email address or mobile phone number and memo line 
information. The recipient is notified of the payment via text or email. A recipient must accept 
the transfer within 14 days or the transfer will be cancelled and reversed. During this period, 
funds will be removed from the sender’s account for the amount of the transfer plus the P2P 
Payment Transfer fee. If the recipient chooses to receive the payment via their debit card, the 
transfer occurs within minutes via the debit card system. If the recipient chooses to receive the 
payment to their checking or savings account number, the transfer will occur within a few days 
via ACH.  
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Is there a fee for the P2P Payment Transfer service? 
The fee is $2 per transfer. 
 
 
Are there dollar limits for P2P Payment Transfers?  
Yes, you may transfer up to $500 per transaction. The dollar amount of P2P Payments you 
initiate with your debit card are included in the calculation of your daily debit card limit as 
disclosed in our Electronic Fund Transfers Disclosure. You may send multiple transfers each day.  
 

Two-Way Text Banking and Text Alerts 
 

You must activate this functionality through the mobile app before using the first time. In the 
Main Menu, select Messaging and follow the prompts to activate. If you are interested in this 
functionality and cannot access the mobile app, contact the bank for set-up. 
 
What is Two-Way Text Banking? 
Two-Way Text Banking allows you to quickly request and receive account information via text 
message. Use the following chart to request information via text. Send Text Banking commands 
to 39257. If you’re not sure which command to use, text HELP to this same number. There is no 
charge for Two-Way Text Banking. Message and data rates may apply through your service 
provider.  
 

Commands Text Request Description 

Balance (ALL) BAL Balances for all enrolled accounts 

Balance per account BAL + Acct BAL + LAST FOUR DIGITS OF ACCOUNT (BAL#$^%) or 
BAL + 4 digit pseudo name 

History (ALL) HIST History (Last 5) for all enrolled accounts 

History (Per Acct) HIST + Acct HIST + LAST FOUR DIGITS OF ACCOUNT (HIST 3465) 
or HIST + 4 digit pseudo name 

Transfer XFER XFER (space) FROM ACCT space) TO ACCT space) 
AMOUNT Transfer between Active SMS Account) 
Example:XFER 1234 6321 5.00 

Help HELP Returns all available commands 

Suspend STOP Stop service for enrolled user. User cannot receive 
account information. 

 
 
What are Text Alerts?  
Texts are delivered to you at intervals you set during activation. You can be notified via text for 
ATM/debit card usage, balance thresholds, ACH and/or wire activity. You have the option to 
select a time of day for notifications. There is no charge for Text Alerts. Message and data rates 
may apply through your service provider. 
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Are Silver Express Alerts and Text Alerts the same? 
No. Silver Express alerts are set-up by you through Silver Express Internet Banking. You receive 
notifications of the alerts by email or when you sign in to Silver Express. The alerts you set up in 
Silver Express are viewable but not editable in the Express Mobile App. Mobile Alerts are set up 
within the App and are delivered to you via text.  


